
Accreditation Body

Eligibility Requirements

Process to Follow

Axelos® / Peoplecert® oversees ITIL accreditation worldwide, 
ensuring consistency and quality.

Collaboration with accredited training organizations ensures 
effective preparation for certification exams.

Certifications from Axelos® / Peoplecert® hold international 
recognition and credibility, boosting candidates' professional 
profiles.

What Is ITIL Expert Certification? 
ITIL Expert certification symbolizes mastery of IT service management 
principles. It demonstrates a comprehensive understanding and practical 
application of ITIL concepts. This certification is highly esteemed and can 
lead to enhanced career opportunities and industry recognition.

Candidates must first achieve Intermediate level 
certifications to qualify for ITIL Expert certification.

This prerequisite ensures candidates possess a solid 
foundation in IT service management.

Intermediate certifications prepare candidates for the 
complexities of the ITIL Expert certification exam.

Candidates complete Intermediate modules and 
accumulate credits.

Preparation for the Managing Across the Lifecycle
(MALC) exam is crucial.

The exam evaluates candidates' ability to integrate
and apply ITIL concepts across the service lifecycle.

Career Growth and Roles

By following this roadmap, candidates can navigate their way to 
achieving ITIL Expert certification, unlocking new career opportunities and 
making significant contributions to the field of IT service management.

Exam Format

Roadmap to
ITIL Expert Certification

The MALC exam features complex, scenario-based 
questions.

It assesses candidates' practical application of ITIL 
principles in real-world scenarios.

Success in the exam demonstrates candidates' 
readiness to tackle challenges in IT service 
management

ITIL Expert certification opens doors to 
senior-level roles in IT service management.

Certified individuals are valued for their ability
to drive organizational change and improvement 
initiatives.

They play key roles in shaping IT service delivery 
and contributing to business success.
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